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Referral Agents Disclaimer

Tier1FX International is the branded offering of Arkham Capital (Pty) Limited, a company incorporated in South Africa, with registered 
address The Grange, 140 Bauhinia Road, Technopark, Centurion 0169, South Africa. Arkham Capital (Pty) Limited is authorised by the 
Financial Sector Conduct Authority as a Financial Services Provider (FSP 53853). 

TIER1FX INTERNATIONAL DOES NOT SUPERVISE THE ACTIVITIES OF REFERRAL AGENTS/INTRODUCING BROKERS (“RAs/ IBs”). 
AND ASSUMES NO LIABILITY FOR ANY REPRESENTATIONS MADE BY RAs/IBs. TIER1FX INTERNATIONAL AND RAs/IBs ARE FULLY 
SEPARATE AND INDEPENDENT FROM ONE ANOTHER. THE AGREEMENT BETWEEN TIER1FX INTERNATIONAL AND RAs/IBs DOES 
NOT ESTABLISH A JOINT VENTURE OR PARTNERSHIP AND RAs/IBs ARE NOT EMPLOYEES OR A REPRESENTATIVES OF TIER1FX 
INTERNATIONAL.

1.	 Tier1FX International does not control, and cannot endorse or vouch for the accuracy or completeness of any information or advice 
Client may have received or may receive in the future from RAs/IBs or from any other person not employed by Tier1FX International 
regarding the risks involved in the trading of precious metals, foreign currency and CFDs (“Forex”).

2.	 Tier1FX International provides risk disclosure information to all new Clients when they open accounts. Client should read that 
information carefully, and should not rely on any information to the contrary from any other source.

3.	 Client acknowledges that no promises have been made by Tier1FX International or any individual associated with Tier1FX International 
regarding future profits or losses in Client’s account. Client understands that Forex trading is very risky, and that many people lose 
money trading.

4.	 If RAs/IBs or any other third party provides Client with information or advice regarding trading, Tier1FX International shall in no way 
be liable for any loss to Client resulting from Client’s use of such information or advice.

5.	 To the extent Client has previously been led to believe or believes that utilizing any third-party trading system, course, program, 
research or recommendations provided by RAs/IBs or any other third party will result in trading profits, Client hereby acknowledges, 
agrees and understands that all Forex trading, including trading done pursuant to a system, course, program, research or 
recommendations of RAs/IBs or another third party involves a substantial risk of loss. In addition, Client hereby acknowledges, 
agrees and understands that the use of a trading system, course, program, research or recommendations of Referral Agent or 
another third party will not necessarily result in profits, avoid losses or limit losses.

6.	 Client understands that RAs/IBs and many third-party vendors of trading systems, courses, programs, research or recommendations 
are not regulated by a government agency.

7.	 Because the risk factor is high in trading, only genuine “risk” funds should be used in such trading. If Client does not have the extra 
capital the Client can afford to lose, Client should not trade.

8.	 Client understands and acknowledges that Tier1FX International may compensate RAs/IBs for referring Client to Tier1FX International 
and that such compensation may be on a per-trade basis or other basis. Further, the Client has a right to be informed of the precise 
nature of such remuneration.

9.	 Tier1FX International does not endorse or vouch for the services provided by the RAs/IBs. Since RAs/IBs are not employees or 
agents of Tier1FX International, it is the account holder’s responsibility to perform necessary due diligence on the RAs/IBs prior to 
using any of their services.

10.	Client understands that he/she may receive a new account number and login. The client will be contacted electronically if a new 
account is assigned.

Tier1FX International is the branded offering of Arkham Capital (Pty) Limited, a company incorporated in South Africa, with registered 
address The Grange, 140 Bauhinia Road, Technopark, Centurion 0169, South Africa. Arkham Capital (Pty) Limited is authorised by the 
Financial Sector Conduct Authority as a Financial Services Provider (FSP 53853). 

Risk Disclaimer: OTC leveraged products, including CFDs, are complex investments, which come with a high risk of losing money rapidly 
due to leverage. You acknowledge that trading derivative financial instruments, including foreign exchange, futures, options, contracts 
for differences and commodities carry a substantial potential risk of loss and you understand the risks involved and that you are willing 
to undertake this risk. You further confirm your understanding that the value of these financial instruments is influenced by the price 
changes of their underlying reference instruments, that these prices may fluctuate both rapidly and widely, that such factors can be 
neither predicted nor controlled by any party, and that leverage, or “gearing” will disproportionately impact the results of any such 
transactions. Losses can therefore quickly compound. You will be responsible to ensure your account has sufficient margin to sustain 
your trading activity. You should consider carefully whether you understand how CFDs work and whether you can afford to take the 
high risk of losing your money.


